New procesdor accessing the TNCC wireless networlp order to continue to
provide a secure wireless experience here at TNCC

1. Staff/Faculty and Students will now connectitei TNCCWi r el ess o net wo
2. Open an Internet browser aadegistrationpage willopen requesting the user to
acceptheacceptable uspgolicy and click next to continue. (As shown below)
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THE NETWORK REGISTRATION

m

WELCOME TO THOMAS NELSON COMMUNITY COLLEGE
NETWORK

PLEASE READ AND ACCEPT OUR ACCEPTABLE USE POLICY TO
CONTINUE.

Thomas Nelson Community College's Computer and Network Use (AP 3720) -
The following standards shall govern the use of all VCCS information |
technology resources:

1. All users of VCC5 IT resources mast adhere to Virginia Department

of Human Resource Management Policy.

2. You must use only those computer resources that you have the
authority to use. You must not provide false or misleading

information to gain access to computing resources. The VCCS may

regard these actions as criminal acts and may treat them -

©) Disagree @ Accept
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3.0n the AWelcomeo page, <click on
ul t

requested access, which is eitlieF a c

t he

below)
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To gain network access users are required to adhere to our established registration policies N
Flease select one of the following options:
FACULTY
START >>
Faculty Access only.
STUDENTS and GUEST
START >>
Students and Guest Access
t
Ifyou have any questions, please contact the help desk. ([
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4. For Students and Guest, yowst provide your full namphone numberand then
download and run the Bradford_Dissolvable_Agent.exe/ SMAAuthenticate.exe to
verify your PC will meet the TNCC network policgjAs shown below)
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Thomas Nelson Comm College GUEST REGISTRATION

WELCOME GUEST USER

Each Student and Guest has to verify that their PC will meet our network policies prior to connecting to the
network. This form will register your computer on the network for 12 hours.

When you have filled out the form, you will be prompted to download and run the Client Security Agent (CSA) (|
to verify that your PC will meet these policies The process will take approximately one to two minutes, do not
interrupt it while itis running.

m

Your Full Name |John Doe |
Phone Number |111-1111 |

|

If you have any questions, please contact the help desk at x2709.
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5. OR For Faculty and Staff, you must provide your active TNCC network login
account infomation (username and password), and then download and run the

Bradford_Dissolvable Agent.ef&VIAAuthenticate.exéo verify your PQwill
meet the TNCC network policyAs shown below)
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Each user has to verify that their PC will meet our network policies prior to connecting to the network. This
form will register your computer on the network.

You must already have an active accountin order to register

m

» [fyou know your User Mame and Password, please fill out the form below and click the download
button.

= [fyou do not know your User Mame and Password, please contactthe help desk

When you have filled out the form, you will be prompted to download and run the Client Security Agent (CSA)

to verify that your PC will meet these policies. The process will take approximately one to two minutes, do
not interrupt it while it is running.

f
User Name |davisc| |
Password |.....l.... | i
-
common/SMAAuthenticate jsp

I}Q 0 Internet | Protected Mode: On H100% - !

e = = —




6. After the agent installation, a result page will indicate whether your PC meets the
network policy, and whether you have successfully registangtie network. Please
wait 45 secods to establish a secure connection, and you will be transterred
http://www.tncc.eduwhen complete. Ifou arenot automaticallytransferredwithin

that durationthen please reboot your PC. (As seen below) In ttemeyour PC does

not meet the network policy, the results page will indicate why it failed and what is
needed to successfully register.
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